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MOCBT Smart
Appointment System

A premium digital appointment booking, workflow, tracking, and approval platform

Prepared for Hospitals | Government Offices | Corporate Organisations | Consultants | Institutions
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Executive Summary

A smart appointment platform that helps organisations receive, process, approve,
reschedule, track, and close appointments through a secure digital workflow.

MOCBT Smart Appointment System is a professional web-based appointment management solution built for
organisations that need a clear, secure, and accountable way to manage appointment requests. It replaces
manual appointment handling with a structured digital process that supports reception desks, P.A.s, managers,
higher authorities, doctors, consultants, and department heads.

The system allows requesters to book appointments online and track progress with a unigue tracking 1D, while
internal staff process each request privately through role-based dashboards and approval workflows.

Problem It Solves Best For

Reduces scattered phone calls, WhatsApp follow-ups, Hospitals, clinics, government offices, consultants,
paper records, missing feedback, and unclear schools, corporate offices, NGOs, religious
approval chains. organisations, and service businesses.

Main Result Professional Value

Every appointment becomes traceable from Improves public experience, staff coordination,
submission to final decision, with clear responsibility at accountability, reporting, and management

every stage. supervision.

WHO CAN USE THIS SYSTEM

Healthcare Doctors, nurses, clinics, hospitals, laboratories, and medical consultation units.
Government Public offices, officials, departments, ministries, and citizen service desks.
Corporate Managing directors, consultants, HR departments, executives, client service offices, and

board-level appointments.

Institutions Schools, NGOs, religious organisations, training centres, and professional bodies.
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MOCBT Smart Appointment System

Public Booking & Requester Experience

Visitors can submit appointments online and track progress without needing a staff
account.

The public side of the system gives visitors, clients, patients, partners, or citizens a simple and professional way
to request appointments. The organisation can also use the public pages as a mini appointment portal with

essential information and branding.

Online Appointment Booking

Requesters can submit appointment details including
name, contact information, department, category,
preferred date/time, urgency, reason for visit, and
supporting documents.

Appointment Tracking Page

Requesters can see public-safe updates, official
replies, appointment status, reschedule proposals,
and approved appointment details.

Reschedule Acceptance or Rejection

When a new date/time is proposed, the requester can
accept it or reject it with a reason from the tracking

page.

Unique Tracking ID

Each submission receives a tracking ID. The
requester can use this ID with their email or phone
number to check appointment progress.

Public Conversation with Reception

The requester can communicate with reception
through a public thread, while internal staff
discussions remain hidden.

CMS-Style Public Pages

Home, About, Contact, FAQ, Privacy Policy, Terms,
and appointment pages can be presented
professionally for the organisation.

REQUESTER PRIVACY CONTROL

The requester only sees approved public information. Internal notes, manager comments, higher authority
feedback, staff discussions, forwarding history, and private files are not visible to the requester.
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Internal Workflow & Approval Chain

A structured process for reception, P.A., manager, higher authority, doctor, consultant,
and department head approvals.

Workflow Action

1 Requester submits appointment online and receives a tracking ID.

2 Receptionist or P.A receives the request and begins review.

3 Reception may call the requester, confirm details, and acknowledge the appointment.
4 Receptionist or P.A forwards the appointment to the Manager when required.

5 Manager reviews and may forward to MD, Doctor, Consultant, Head of Department, or Higher Authority.
6 Higher Authority confirms availability, approves, declines, or suggests a new date/time.

7 Manager sends feedback back to Receptionist or P.A.

8 Receptionist or P.A sends the official response to the requester.

Reception Calling Flow Flexible Internal Routing

Supports Pending, Calling the Requester, Requester Supports Reception to Manager, Manager to Higher
Contacted Successfully, Requester Not Reachable, Authority, Manager to P.A, Manager back to

and Request Acknowledged by Receptionist/P.A. Reception, and Higher Authority feedback loops.
Reschedule Workflow Final Approval Chain

Higher Authority can propose a new date/time. Final decisions can move from Higher Authority to
Reception communicates it to the requester. The Manager, then back to Reception/P.A, before the
requester can accept or reject online. requester receives an official response.
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Role-Based Dashboards

Every staff member sees tools and information relevant to their role and responsibility.

Receptionist / P.A New appointments, calling flow, requester communication, forwarding to‘manager,
official replies, reschedule communication, and pending feedback.

Manager Appointments forwarded for review, internal decisions, forwarding to higher authority,
receiving authority feedback, and returning decisions to reception.

MD / Doctor / Consultant / Head Availability review, final approval, rejection, reschedule proposals, and daily/weekly
appointment schedule.

Admin User management, departments, categories, appointment visibility, selected settings,
and operational supervision.

Super Admin ICT control centre for users, roles, permissions, system settings, audit logs, backups,
reports, CMS, and workflow labels.

Nurse / Staff Assigned appointments, support notes, visit preparation, and appointment assistance
where permitted.

PERSONAL SETTINGS FOR STAFF

Each logged-in user can update their display nhame, password, profile photo, theme preference, notification
preference, and active sessions. This helps improve security and user comfort across departments.

Developed By: MOC BEACON TECHNOLOGIES | https://mocbt.xyz


https://mocbt.xyz

iMDC
BEACON
\VK/T[CHNOLOG\ES

—

Core System Modules

MOCBT Smart Appointment System

A complete set of tools for managing appointments, communication, reports, settings,
and organisational structure.

Appointment Management
Search, filter, view, update, forward, reply, print,

export, and monitor appointments from one
dashboard.

Public Requester Thread

Reception can communicate with requesters while
keeping internal staff messages private.

Visit Tracking

Track expected visits, arrivals, attended appointments,
completed visits, and possible no-shows.

Reports & Export

Generate appointment reports by date, department,
staff, category, urgency, and status. Export records for
management review.

Internal Messaging

Private staff notes, manager feedback, higher
authority feedback, forwarding comments, and
decision history.

Calendar & Availability

Daily, weekly, and monthly appointment planning with
working hours, blocked slots, and public holiday
awareness.

Notifications

Staff receive alerts when appointments are submitted,
forwarded, replied to, rescheduled, accepted, rejected,
or require action.

CMS & Branding

Manage public content, homepage sections, FAQ,
pages, company logo, favicon, SEO details, and
organisation branding.
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Security, Accountability & Administration

Built to protect sensitive appointment data and support management oversight.

Role-Based Access Control

Users only access features and records allowed for
their role and department.

CSRF Protection

Important form submissions include protection against
unauthorised request attempts.

Audit Logs
Tracks important actions such as login, appointment

updates, user changes, workflow updates, and system
setting changes.

Settings Control

Administrators can manage company information,
SMTP, security settings, email templates, working
days, maintenance mode, and branding.

MANAGEMENT BENEFIT

Secure Authentication

Login sessions, password hashing, password reset
flow, forced password change, and failed login lockout
support.

File Upload Validation

Uploaded documents are checked for allowed file type
and safe handling.

Backups

Super Admin can create and download database
backups for business continuity.

Private Internal Records

Manager comments, higher authority feedback,
internal messages, and audit logs remain protected
from requesters.

The system creates a reliable record of who received an appointment, who reviewed it, who approved it, who
replied to the requester, and when each action happened. This improves accountability and reduces operational

disputes.
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Business Benefits to Your Organisation

A modern appointment experience for requesters and a structured workflow for internal
teams.

Reduce manual stress Replaces scattered calls, paper records, WhatsApp messages, and unstructured email
follow-ups with one organised platform.

Improve requester experience Requesters can book online, receive a tracking ID, and check progress without
repeatedly contacting the office.

Strengthen internal control Appointments move through approved staff levels such as Reception, P.A, Manager,
and Higher Authority.

Protect private communication Internal notes and decisions remain confidential, while requesters only see official
responses.

Improve accountability Every important action is recorded through status history, message history, and audit
logs.

Support management reporting Management can review appointment volume, pending items, staff activity, status

reports, and department performance.

Present a professional image A branded online appointment portal improves the organisation’s public-facing digital
presence.

SHORT PROPOSAL SUMMARY

MOCBT Smart Appointment System is a secure and professional appointment management platform that helps
organisations receive, process, approve, reschedule, track, and manage appointments from one central system. It
supports public booking, requester tracking, internal routing, role-based dashboards, private staff communication,
reports, audit logs, calendar planning, and administrative control.
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Why Choose MOC Beacon Technologies?

A practical technology partner focused on real-world systems for business, corporate,
and institutional operations.

MOC Beacon Technologies develops practical digital solutions for organisations that need\reliable systems, clean
workflows, responsive design, and business-focused implementation. The appointment systemiis designed to
help teams work faster, communicate better, and manage requesters more professionally.

Professional System Design Business-Focused Implementation
Clear dashboard structure, responsive screens, strong Designed for real organisations with reception desks,
workflow logic, and modern user experience. managers, executives, departments, approvals, and

reporting needs.

Customisation Ready Secure and Accountable

Can be adapted for hospitals, offices, schools, Includes role control, audit records, protected
consultants, government departments, and corporate messages, login security, and structured appointment
organisations. history.

Prepared By MOC BEACON TECHNOLOGIES

Website https://mocbt.xyz

Document Purpose Proposal reference document for organisations considering a smart appointment booking

and workflow management system.
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